20 May 2021

UCD REGISTRY

Clarlann UCD

Brightspace Grade Transfer Issue

This email has been circulated to: Module Coordinators

Dear :FORENAME

We are currently experiencing an issue affecting the transfer of grades from Brightspace that
we understand occurred at approximately 12pm yesterday afternoon.

The other methods of grade entry via spreadsheet upload or direct entry remain unaffected.

Grades already entered in Brightspace or directly continue to be held securely and all related
systems are unaffected.

IT Services are working as a high priority to resolve the issue.
Kind Regards,
Karen McHugh

Director of Assessment
UCD Assessment

assessment@ucd.ie

This is an automated message. Please do not respond to this email. Click on the address above to contact us.

This email was sent by UCD Registry


mailto:acce@ucd.ie
mailto:assessment@ucd.ie
https://maps.google.com/maps?q=ucd+tierney+building&hl=en&ll=53.306801,-6.22118&spn=0.002984,0.008256&sll=53.307262,-6.219077&sspn=0.011937,0.033023&oq=ucd+tierney&t=m&hnear=UCD+Registry,+Tierney+Bldg+(Administration+Building),+Dublin+4,+County+Dublin,+Ireland&z=18&iwloc=A
http://www.ucd.ie/registry

