20 May 2021

UCD REGISTRY

Clarlann UCD

Brightspace Grade Transfer Issue Resolved

This email has been circulated to: Module Coordinators, Module Assistants, Educational
Technologists, School managers, College Administrators, School Administrators (students),
Innovation Academy

Cc; UCD Registry

Dear :FORENAME

The issue affecting the transfer of grades from Brightspace has now been resolved.

All grades affected by this issue have now been transferred from Brightspace and are now
available to view through My Module Grades in InfoHub. We recommend you check your

report to ensure the grades are as you intended.

Apologies for the inconvenience caused by the issue. Should you require support with this
issue, please email grading.support@ucd.ie or join one of the GAP drop in clinics.

Kind Regards,
Karen McHugh

Director of Assessment
UCD Assessment
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